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Reasons why Qual Reporting is so Hard!

1. Complexity

– Text, audio, image, video

2. Messiness

– Raw data often exists in multiple formats/file types

3. Inconsistencies

– Not every participant answers every question/nor with same depth

4. Volume

– True for focus groups, interviews, ethnography and online qualitative

5. Context-sensitivity

– Times, places, seasons and other context

6. Researcher bias

– Cultural bias, personal experience

7. Imperfect/incomplete data

– Vigilance about what participants say versus actually think/do/feel
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So what’s the answer?
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Choose & Use an Analysis Approach

▪ Comparative analysis
– By location, age range, product status, etc.

▪ Framework Analysis or Grounded Theory
– Coding of qualitative data

▪ Visual exploration
– Diagrams & frameworks
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Some researchers also explore semiotics, narrative analysis, and 

various forms of “counting”
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